
2023 RETIREE OPEN      
ENROLLMENT GUIDE

for Medicare-Eligible Participants

OPEN ENROLLMENT:
November 1–30, 2022

alexandriava.gov/HR

NOTE: If you are in a Kaiser Permanente®, UnitedHealthcare®, and/or Aetna Vital Savings 
Discount program and do not want to change, you DO NOT need to return a form.



Retiree Open  
Enrollment Meeting

TUESDAY

NOVEMBER 15
11 a.m.–1 p.m.

Lee Center, 1108 Jefferson St.

Retirees are invited to attend an in-person open 
enrollment meeting, where they will be able to:

•	 ask questions;
•	 find out more information about the 2023 

changes;
•	 talk to the Human Resources (HR) Benefits Team; 

and
•	 talk to Kaiser Permanente®, UnitedHealthcare® 

and Aetna representatives.

OPEN ENROLLMENT BEGINS ON NOVEMBER 1 AND  
ENDS ON NOVEMBER 30. THIS IS WHEN YOU MAY CHANGE  

YOUR HEALTH INSURANCE COVERAGE FOR CALENDAR YEAR 2023.
If you change your insurance coverage, you must submit your election change 
form to the Human Resources Department’s Benefits Team via mail, drop-off or 
fax (see back cover) or postmarked, no later than November 30. 

Late submissions cannot be accepted.
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Your guide to elections 
for Medicare-eligible 
participants.
Take advantage of this opportunity to  
change your medical plan elections.  

Open enrollment is generally the only opportunity during the year when you can 
change your medical plan elections. You might have questions, or not know where 
to start. That’s why we’re providing you with this information — to help you make 
informed decisions. 

Please ensure we have an accurate mailing address.  
If something has changed, update your personal information on the enclosed form.
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As a City of Alexandria retiree, you and/or your dependents have an opportunity during 
this Open Enrollment Period to review the City-sponsored health insurance plan options 
and decide either to remain in your current plan or elect another option. This 2023 
Retiree Open Enrollment Guide is designed to help you choose the plan that best meets 
your health needs and financial resources. Please review it very carefully.

GOOD NEWS! The Aetna Vital Savings Discount program rates are not changing. 
With this benefit, you can save on certain services and products. It starts with 15–50% 
discounts off retail costs at network providers on dental care, from cleanings and crowns 
to braces and whitening. It also includes discounts on eye exams and eyeglasses, 
gym memberships, hearing aids and more. This program is particularly relevant for 
UnitedHealthcare® participants, as Kaiser Permanente® already offers Dominion Dental 
savings and other discounts similar to this Aetna product.

The cost of this benefit is $2.70 per month for a single retiree or $4.35 per month for two or 
more retirees. 

INTERESTED? See the enclosed flyer for more information and enroll by completing 
the attached form.

CHANGES FROM 2022

Plan 2022 Monthly 
Premium

2023 
Monthly 
Premium

Percent 
Increase

Kaiser Permanente®  
Medicare Plan $248.79 $248.79 0%

UnitedHealthcare® Medicare 
Advantage PPO Plan $388.99 $398.71 2.5%

NOTE: Those eligible to receive the City’s monthly health insurance subsidy of up to $260 
will be required to pay any additional premium exceeding the City-provided subsidy.

UnitedHealthcare®: New Benefits Added
Help is a button push away. The PERS device provides quick access to help in any 
emergency 24 hours a day and provides members the confidence and independence 
they need, while providing peace of mind to family members, friends, and caregivers.

Healthy at Home: Designed to help members transition back home after an inpatient 
admission or a convalescent stay, this post-discharge support program delivers needed 
support, including:

•	 Post-Discharge Meal Delivery benefit administered through Mom’s Meals, which 
includes 2 meals per day for 2 weeks, for members following all inpatient or skilled 
nursing facility discharges when referred by a UnitedHealthcare® advocate.

2023 RETIREE OPEN ENROLLMENT GUIDE 
for Medicare-Eligible Participants
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•	 Post-Discharge Transportation benefit, which includes 12 one-way rides to 
medically related appointments for our members, up to 30 days following inpatient 
or skilled nursing facility discharges.

•	 In-home Personal Care benefit, which includes up to 6 hours of personal care post 
discharge, provided by a CareLinx professional caregiver.

•	 HouseCalls service gives eligible members a yearly visit with a healthcare 
practitioner right in the privacy of their own home. It’s a great opportunity for 
members to discuss their health care needs, create a plan for prevention and get 
the personal attention they deserve. During the visit, the practitioner will confirm 
medical history, complete a physical exam, review medications and answer any 
questions that the member may have. Certain health screenings may also be 
included.

Renew Active® by UnitedHealthcare®

Renew Active®, an enhanced fitness benefit includes:

•	 A free gym membership to standard and premium facilities in the Renew Active® 
network

•	 Access to the largest nationwide network among all Medicare fitness programs in 
the Country—with local and national options, including YMCAs, LA Fitness, 24 Hour 
Fitness, Anytime Fitness, Snap Fitness and many more

•	 Access to thousands of workout videos with Fitbit Premium—no Fitbit® device is 
needed

•	 An online brain health program from AARP® Staying Sharp® with exclusive content 
for Renew Active members

•	 Ability to connect with others through the Fitbit® Community for Renew Active®— 
no Fitbit® device is needed

Kaiser Permanente®: Vision Adjustment and New Benefit
•	 Vision Benefit Adjustment: The allowance for vision benefits will be moving to a 

24-month cycle from a 12-month cycle. Members will now have a $200 allowance 
per 24 months, instead of $100 for 12 months, to use at KP Vision Essentials locations. 
This allowance can be used toward frames, lenses or contact lenses. This 
allowance replaces the eyewear discount that was previously offered on the Plan.

•	 Therapeutic shoes for additional medical conditions, other than diabetes, are now 
covered.

•	 Fitness Program: The Silver & Fit Healthy Aging and Exercise Program.

•	 Fitness center for membership.

•	 Digital fitness choices with home fitness tools.

•	 See flyer for additional benefits and details.
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ACTIONS REQUIRED
If you Then you 
are currently in the Kaiser 
Permanente® Plan or the 
UnitedHealthcare® Plan and  
do not want to make a change

DO NOT HAVE TO DO ANYTHING. You do not 
need to return a form if you do not have any 
changes.

want to change from one plan to 
the other or change from the Retiree 
Health Insurance Reimbursement 
Program to one of the plans

MUST complete the 2023 Retiree Medical Plan 
Change Form (included in this packet) and 
return to Human Resources Benefits Team, 
with the enclosed envelope, by Tuesday, 
November 30.

are currently in the Retiree Health 
Insurance Reimbursement Program 
and will continue using the program

The Reimbursement Form is REQUIRED 
in  January of each year, unless there is a 
change in your premiums. Proof of premium 
cost must be provided. The Retiree Medical 
Reimbursement Statement (the blue form 
included in this packet) is provided to use for 
that purpose.

want to join the Aetna Vital Savings 
Discount Program

MUST complete the 2023 Retiree Medical Plan 
Change Form (included in this packet) and 
return to Human Resources Benefits Team, 
with the enclosed envelope, by Tuesday, 
November 30.

REMINDERS 
Only Medicare-eligible retirees/spouses may enroll in the City-sponsored Kaiser 
Permanente® and the UnitedHealthcare® Medicare Advantage PPO Plans. Medicare-
eligible retirees may not remain enrolled in the Kaiser Permanente® or UnitedHealthcare® 
“Employee Plans” after they become Medicare-eligible. 

If you previously opted out of the City-sponsored plans for the Retiree Health Insurance 
Reimbursement Program, you may re-enroll in either of the Medicare plans during this 
Open Enrollment period. 

If you have questions or need additional information, we encourage you to attend the 
information meetings with the HR Benefits Team, Kaiser Permanente®, UnitedHealthcare® 
and Aetna representatives.

Please ensure we have an accurate mailing address. If something has changed, update 
your personal information on the enclosed form. If no changes DO NOT complete the 
form.
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